IIpaBui1a oka3aHus ycayr
no IIporpamme «Knewstar Assistance» («HbwocTap momomrs Ha goporax») Ilposaonramus

VBaxaempiii [lokynatens, Onaromapum Bac 3a BbIOOp aBTOMOOMIs Mapku «Knewstar»
(«HprocTtapy).

B mo6oe Bpemst cyrok Bl MoxkeTe MO3BOHHTH B KOHTakT-IeHTp lIporpammbr «Knewstar
Assistance» («Hprocrap momomnp Ha goporax») mo tenedony 8-800-333-15-01 (3BoHOK 110
Poccutickoit ®enepanuu 6ecruiatablil) wim +7 (495) 544-46-49(3BoHoK 1utaTHbIN). [Tnata 3a 3BOHOK
B3UMaeTcsa corjacHo Tapudam Bamero omeparopa CBs3uM) M HaIlM CIEHUANIHUCTBI OKaXXyT Bam
IIOMOILb B KPaT4alIlINe CPOKHU.

[Ipu 3BoHKe B KOHTakKT-LIeHTp I[Iporpammbl OyJbTe TOTOBBI MPEAOCTABUTH CIEAYIOUIYIO
UH(POPMALIUIO:

- Bamre nms;

- Unentudukanmonnsiii Homep (VIN-kox) Bamero aBromoomis;

- KOHTaKTHBII HOMep TenedoHa;

- MECTOHAXO0KJIeHUE ABTOMOOUJIS;

- XapakTep MoJIOMKH ABTOMOOUIIS (TIpH HEOOXOIUMOCTH ).

Hacrosiue I1paBuna oxazanus Ycenyr (nanee — «lIpaBuna») conepxar onucanue [Iporpammsl
Iutst aBToMoOumieit mapku «Knewstar» u ycrmoBusi oka3zaHusi yciayr B paMkax AaHHO# [IporpaMMel.

000 «IPKNJIM-MOTOPC» umeer npaBo B OJJHOCTOPOHHEM MOPSAIKE BHOCUTh U3MEHEHUS B
Hactosaume [lpaBuna. AxktyanbHas Bepcusi IIpaBun Haxomutcs Ha odunuampbHoM caiite OO0
«JOKUJIN-MOTOPC» B cetn UnTepHer mo aapecy: https://knewstar.ru/

1. HIOHATHUA U ONPEJAEJIEHUSA

Koneunslii nokynarens/ [lokynarenb — ropuaudyeckoe 1100 (hu3nyueckoe JTUI0, KOTOpoe
npuoOpeno ABToMOOWIH y J{UIepoB NJist TUYHBIX, CEMEMHBIX, IOMAITHUX WU aIMUHUCTPATHBHO-
XO3SIMCTBEHHBIX LIEJIEH, a HE C LIENBIO €r0 JalIbHEUIIEH MEPETPOIaKH.

Komnanusa — OO6mectBo ¢ orpannueHHoil oTBeTcTBeHHOCThI0O OO0 «CJIABA MOTOPC
PYC» (OI'PH 1235000153464).

ABTOMOOWIb — TPaAHCIIOPTHOE CpeacTBO Mapku «Knewstary», ykazanHoe B paszuene 2
HAaCTOAILLMX IPABUIIL.

Nunep, Aunepckuii meHTp — aBTOPU30BAHHBIN muiep Mapku «Knewstar», ropumnueckoe
a1, npuodperaroniee ApromoOminn y Kommanuu Ha ycIoBHIX 3aKIIOYEHHOTO ¢ Hell J(unepckoro
JIOTOBOpa 1Jisi UX Tepenpofaxu KoHEYHBIM MOKyIaTeasiM U OCYIIECTBISIONIEE OOCTy>KHBaHUE
peann3oBaHHbIX KOHEYHBIM MOKymnaTenssM ABTOMOOUIIEH U CEPBUCHBIX TOBAPOB.

IMaprHep Kommanumum — opraHu3anus, HaxoAsAIascsl B JIOTOBOPHBIX OTHOLICHUSX C
Kommnanwueii, ¢ uensto okazanus KoneunsiM nmokynatesnsim ycayr no IIporpamme.
Konrakr-ueHTp — 1eHTp wuHpOpManuoHHOW ToaaepXku KoOHEUHBIX TOKymareneH,

OCYILECTBIISIOUIMIA PErHCTPaLUI0 OOpaIleHuii W KOOpJMHALMIO OKa3aHus nomouy KoHeuHbIM
nokymaresiM 1o Ilporpamme 24 daca B cyTkw 7 jaHeW B Heaemto 365 (366) aHeid B romy, IO
TesedoHaM:

8-800-333-15-01 (3BoHOK 1m0 Poccuiickoit denepanuu OecriaTHBIN);

+7 (495) 544-46-49(3BoHOK maTHBIA. [lmara 3a 3BOHOK B3UMaeTCs COTJIacHO Tapudam
orepaTtopa cBsi3u KoHeYHOTo MmoKyrmaTers).

IMporpamma — [Iporpamma «Knewstar Assistance» («HplocTap momompb Ha J0pPOrax»)
IIposonranus;, nporpamma okazanuss KoneunbiM mnokynatesnstm Kommanweit wim IlaptHepom
Komnanuu ycnyr, B mopsiike, 00beMe U Ha YCIOBHSX, ONpeIesIeHHbIX HacTosiiumu [IpaBunamu, npu
obpamiernn Koneunoro nmokymarens B KoHTakT-TIeHTD.

Axknent — oOpamenne Koneunoro nokynarens B KoHTakT-11eHTp 110 TenedoHy 1is MOTydeHHsI
yciIyr B pamkax [IporpamMMel, 03HadaroIee mojHoe coryiacue ¢ HactosummMu [Ipasunamu.


https://knewstar.ru/

IMosioMKa — BO3HHKIIAs HEMOCPEJCTBEHHO Iepen obOpamnieHneM KoHeuHOro mokymarens B
KoHTakT-ieHTp n71s1 monydeHus: ycuyr mno Ilporpamme MmojgoMka W/WIIM CUTYallus, MPU KOTOPOM
JTAIbHEHIIEe CaMOCTOsTENIbHOE MepeBIkeHne ABToMOoOMIsE KOHEYHOTO MoKymnaresnss HEBO3MOKHO
WM Hebe30macHo.

ABTOMOOWJIBHAS 10POra — 00BEKT TPAHCIIOPTHON MHPPACTPYKTYPHI, IPETHAZHAYCHHBIN IS
JIBIDKCHUSI TPAHCIIOPTHBIX CPEJICTB 1 BKIIFOYAIOIINI B Ce0sI 3eMeIbHBIC YYACTKU B TPAHMIIAX MOJIOCHI
OTBOJIa aBTOMOOWJILHOM JIOPOTM W PACIOJIOKEHHbIE HAa HUX WIM TOJ HUMHU KOHCTPYKTHBHBIC
3JIEMEHTHI (JIOPOKHOE TIOJOTHO, JOPOKHOE IOKPBITHE M IOJOOHBIE 3JIEMEHTHI) M JIOPOYKHBIE
COOPYKEHHS, SIBJIAIONIMECS €€ TEXHOJIOTMYECKOM YacThlO, - 3AlUTHBIC JIOPOXKHBIE COOPYKEHHS,
HMCKYCCTBEHHBIC JOPOKHBIC COOPYKEHHMsI, MPOU3BOJICTBEHHBIE OOBEKTHI, JIEMEHTHI 00yCTpOICTBA
aBTOMOOMJIBHBIX JIOPOT.

Menkuii peMOHT — PEMOHT, MO3BOJISIOIINA YCTPAHUTH MOJIOMKY ABTOMOOWIISI B MECTE €ro
HaxO0JKJIeHUs 0e3 dBaKyaluu B JIMIIepCKUi LICHTP.

IloamMeHHBIH aBTOMOOMJIb — ABTOMOOWIb, TpenocTaBisieMblii KoOHEYHOMY MOKYyIaTesnto
[TapTHepom KoMmanuu 1y1st SKCIuTyaTauy B3aMeH ABTOMOOUIIS, HAXOASIIETOCS B PEMOHTE, Ha CPOK
pEMOHTa, HO He OoJiee 5 (MATH) KaJICHIapHBIX THEH.

TO - TexHrueckoe 00CITy>KMBaHNE.

2. YHACTHUKHU ITPOI'PAMMBI:
HeiictBue [Iporpammsl pactipoctpansiercs Ha ABToMoominu Mapku «Knewstary, nporieiive

ouepeHOoe TeXHUYecKoe oocnyxuBanue, HaunHas ¢ TO-1 y opurnmansuoro Junepa KNEWSTAR
— yuactauka [Iporpammel Ha Tepputopun Poccuiickoit @eneparuu ¢ 01.01.2025 rona.
HeiictBue [Iporpammbl He pacrpocTpaHseTcs Ha ABTOMOOHIIN, HCIIOJIb3YEMbIC B KA4ECTBE TAKCH.

3. CPOK JEVCTBHSA TPOT'PAMMBI:

Cpoxk neiictBust [IporpaMmel cocTaBiseT 1 (OQMH) rOf ¢ AaThl MPOXOXKICHHS ABTOMOOHIEM
OUYEepeIHOTO TEXHUYECKOro oOciayxuBanus, HaunHas ¢ TO-1 B JlunepckoM IIEHTpe COINIacHO aKTy
3aKa3-Hapsay.

IIporpamma mnpekpamaer cBOe ACUCTBME C OKOHYAaHHMEM Cpoka neictBus Jlorosopa c
neicreyromuM Ilaptaepom Komnanuu, eciu CTOpoHaMu He IPUHATO PELICHUE O MPOJIEHUH CPOKa
nerctBud JJoroBopa.

B cnyuae okoHUaHUS cpoKa AelcTBUA 1oroBopa ¢ aeiicrByromuM [laptaepom Komnanuu Bce
o0s3arenbcTBa 1Mo oka3zaHuio ycinyr Koneunbsim Ilokymarensim Bo3znaratorcs Ha HoBoro IlapTHepa
Komnanuu, ¢ KoTopbIM OYA€T 3aKIII0YEH COOTBETCTBYIOLIUI TOTOBOD.

B cnydyae oxonuanus cpoka neiictBus Jlorosopa nerictByromuii [laptaep Komnanuu o6si3an
nepenath KoMnanuu Bce KiMeHTCKHE 0a3bl ¥ IepcoHallbHbIe JaHHbIe Bcex Koneunbix [lokynaTenei,
UMEIOIMECS Y HETO B HAJIMYMU M He3aMEIJIUTEIbHO MPEKPATUTh UX 00pabOTKy B COOTBETCTBHHU C
TEKYIIUM 3aKOHOJATeNbCTBOM Poccuiickor denepanniv 0 NepCOHAIBHBIX JTaHHBIX.

4. TEPPUTOPHUSI JEMCTBUSA IPOTPAMMBI:
Poccuiickas @enepanus.

5. YCJIOBHUS JENCTBUS TPOI' PAMMBI:

5.1. Venyru no I[Iporpamme okaspiBatoTcs KoHeuHOMY MOKyMaTemnto Mpu €ro oOpanieHuu B
KoHTakT-11eHTp B ciydae, eciii ABTOMOOWITH HEMTPUTOJIEH JJIS SKCIUTyaTaI|H.

5.1.1. ABTOMOOUITE HEMPUTOJIEH JIJISI DKCIUTYaTalluU €CIIH:

- BCJICJICTBHE TTOJIOMKH HE MOKET HayaTh JABMKEHUE WU MPOJOJIKUTE €Tr0 CAMOCTOSTEIBHO;

- ABTOMOOWJIb ¢ UMEIOITUMHUCS MOJOMKAMH 3alpEIIeHO YKCILTyaTUPOBAaTh B COOTBETCTBUU C
[IpaBunamu noposkHoro aBuxenus Poccuiickoi denepanuu.

5.2. lefictBue [Iporpammbl pacipocTpaHsieTCsl Ha CIIEAYIONINE CIIydau:

5.2.1. Cniyqan, 00yCIOBJICHHBIC IOJIOMKOH CJIEIYIONTUX 3JIEMEHTOB U CUCTEM ABTOMOOWIIS:
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- PYJIEBOTO YIPAaBJICHHUS;

- KOpOOKH TIepeaay;

- TOPMO3HOM CUCTEMBI;

- oAyIIeK 0e30MacHOCTH;

- IpUOOPHON MaHemNy;

- peMHs1 0€3011aCHOCTH;

- IBUTATEJIS;

-BHEILIHUX CBETOBBIX MTPHOOPOB,;

- CTEKJIOOYMCTUTEIIEH U CTEKJIOOMBIBATENIEH BETPOBOTO CTEKIIA,

- CUCTEM KJIMMaT-KOHTPOJIA (peXrMa HarpeBa Bo3ayXa Ipu TeMIepaType OKpyKarolieil cpeibl
ke 0°C, pexuma oXJIaXISHUs BO3yXa IIPU TeMIepaType okpysxaromieit cpenbl Boiie 35 °C).

- Te4b Macja/TOIINBA/YKCIUTYyaTaAllMOHHBIX XKHUIKOCTEH.

- CHUCTeMbl OXJIXJIEHHs JBurarenst (pabOTOCIIOCOOHOCTh BEHTUISTOPOB CHCTEMBI
OXJIQXKCHUS ).

- CUCTEMBI OECKITIOYEBOT0 JOCTYIA U 3aIyCcKa (aBapUiTHBIN 3aITyCK).

- CUTHalIu3allid, YCTaHOBIeHHOW Yy Jlunepa (perynupoBKa [gaTyvka yaapa, 3ameHa
IPEIOXPAHUTEIS).

5.2.2. IlpoTuBoOMNpaBHbIEC AEHUCTBHS TPETHUX JIMII (TIOMBITKU YTOHA, IOBPEKICHUS ), IPUBEIIINE
K IOJIOMKaM 3JIEMEHTOB M CHCTEM ABTOMOOWJIS.

5.2.3. CoObITHS, BBI3BAaHHBIE YETOBEYECKUM (HAKTOPOM:

- pa3psiika akKkymyJasiTopa ABTOMOOMIIA;

- OTCYTCTBUE OCH3MHA,

- POKOJI WJIK TTOBPEXICHHUE Kojieca ABTOMOOMIIS;

- 3aMOK 3aKHTaHus (KHOIIKa start/stop (CTapT/cTOIT), €CJIM MPUMEHHUMO);

5.2.4. [e#ictBue IlporpamMmbl HE pacpOCTPaHSIETCS HA CIydad JIOPOKHO-TPAHCIIOPTHOTO
npouctiectBus (TII), kpome ycayru sBakyanuu ABTomooOuis KoHeuHoro mokymnarens B ciydae
HTII no 6mmkaitiiero Junepckoro meHTpa.

5.3. [Iporpamma neiicTByeT ¢ MOMEHTa MOKYNKH ABTOMOOWIISI TIPU COOIIOJICHUU CIETYIOIINUX
YCIOBUM:

5.3.1. ABTomo6uIB iprOOpeTeH y Junepa.

5.3.2. KoHeuHBIH TOKymaTeah CTPOrO COOJIFOJIaeT MpaBWiIa SKCIUTyaTallid M yXoJa 3a
ABToMoOueM, u3iIokeHHble B «CepBUCHOW KHUXKKe» M «PyKOBOACTBE MO 3KCILTyaTallUu»
ABTOMOOWJIS, BKJIIOYash TOYHOE CIIEJOBaHME MHTEpBAJaM CEPBUCHOIO OOCIYKMBaHUA U
CBOEBPEMEHHOE MIPOBEIeHNE HEOOXOJUMBIX paboT B JlunepckoM 1eHTpe.

5.3.3. KoHeuHbI# MOKyaTellb B MOMEHT IpeAOoCTaBlIeH s ycayr 1o [Iporpamme He HaXOQUTCS
B COCTOSTHUH AJIKOTOJIbHOT'O, HAPKOTUYECKOTO UIIM MHOTO ONbSIHEHMS.

5.3.4. JIroOwie ycnyru U pabotsl no [Iporpamme, BBIMOTHSIOTCS MPH HATWYUU COTJIACHS OT
Koneunoro nokynaress.

5.3.5. JIroObie ycnyru u paboTsl o [IporpaMme, BBITIOTHSFOTCS MO PE3yJIbTaTaM MEePBHYHON
tenepoHHON nuarHocTHkH, mnpoBogumoi Ilaptaépom Komnanum, npu kortopoit KoneuHslid
MOKYTIaTeNlb JOJIKEH HAaXOIUThCS B CaJloOHE ABTOMOOWISI M NPOU3BOAMTH BCE HEOOXOIMMBIE IS
OCYIIECTBIICHUS IEPBUYHON TUArHOCTHKU MaHHITYJISAINU 10 yKkazanuto [laptaépa Komnanum.

5.3.6. JlroOble ycmyru, okaszplBaeMble IO 3ampocy KOHEYHOro mokymarenss B pamKax
[TporpamMMbl, OCYIIECTBISIOTCS MCKIIOUUTENBHO B MPHUCYTCTBUU KOHEWYHOro mnokymnarens, npu
NPEbABICHUN UM BOJUTEIHCKOTO YAOCTOBEPEHUS, CBUJIETENBCTBA O PETUCTPALIMU TPAHCIIOPTHOTO
cpeAcTBa (WIK Macnopra TPAHCIOPTHOTO CPENICTBA), JOKYMEHTOB, IMOATBEPKAAIONINX 3aKOHHOCTh
pacniopsbkeHus ABTomMoOmiIeM U ¢ cornacus KoHeYHOro mnokymaTtens Ha OKa3aHHE YCIyr IO
[Tporpamme, BBIpa)XKEHHOM B MOJIMCAHUU COOTBETCTBYIOIIUX pa3lesioB o(opMisieMoro 3akas-
Hapsiia A1 okaszaHus ycayr no [Iporpamme.

6. YCJIYI'H, IPEJOCTABJISIEMBIE 11O ITIPOI'PAMME:
6.1. UadopmanmonHas ciyxoa:



6.1.1. TexHUYecKast KOHCYJbTAIUs IO Tene(oHy;

6.1.2. nadopmanmonHas moaaepkKKa Mo TenedoHy MO BOMPOCaM, CBSI3aHHBIM C OKa3aHHEM
yCIIyT MOMOIIM Ha Jtopore 1o [Iporpamme.

6.2. Texuuueckas MOMOIIb Ha MECTE MOJIOMKH ABTOMOOMJIS:

6.2.1. 3amyck nBuratenss ABTOMOOWIISI OT BHEIIHETO UCTOYHUKA MTUTAHUS,

6.2.2. 10JIMB TOILUIMBA B MECTE HaXOKACHUSI ABTOMOOWIIs (YCiIyra BKJIFOYAeT MOBO3 TOILIMBA
Koneunomy mnokymaremnto o6béMoM 10 10 (mecsiTH) JIUTPOB, MPHU STOM CTOMMOCTH TOIUIMBA
OIJIaYMBAETCs IOCJE 3aIMBKU ToIMBa KOHEUHBIM moKymarteneMm 1o (akTHYeCKOil CTOMMOCTU
TOILINBA, yka3aHHOU B yeke A3C);

6.2.3. 3ameHa Kosieca ABTOMOOWIISI, HEOOXOMMOCTh KOTOPOM BO3HHUKJIA B PE3yJIbTaTe OMIUOKH
B yIpaBJieHUHA ABTOMOOHIIEM, TPOKOJIA KOJIeca BO BpeMsl yIpaBiieHHsI ABTOMOOUIIEM, TIOBPEKACHUS
KoJieca TPETbUMH JIUIIAMU;

6.2.4. pa3010kupoBKa ABepell ABTOMOOWIIS IITATHBIM KITHOYOM,;

6.2.5. aBapuiHBIN 3aITyCK JBUTaTesl ABTOMOOWMIISI, €CTU KITI0Y HE PAcIo3HaH,

6.2.6. ocymiecTBIEHHE MEIKOT0O pPEMOHTa Ha MeECTE IOJOMKH ABTOMOOWIA (3aMeHa
peIOXpaHUTENs, 3aMeHa JIaMII U [IPOoYee);

6.3. DBakyanust ABTOMOOUIIS.

OBakyanus ABToMOOUIS B JMIEpCKHil LEHTP OCYIIECTBISETCS B Cllydae HEBO3MOXKHOCTHU

OTIpeNeNIeHNs] TPUYMH BO3HUKHOBEHHUS TOJOMKH ABTOMOOWIS W/MIM HEBO3MOXXHOCTH €€
ycTpaHeHHs. BbIOOp TuIa CreNTeXHUKH, OCYIIECTBISIONIEH DBakyalo ABTOMOOUIS, JEKUT Ha
[TapTHépe Komnanuu. Yciyra DBakyaius OKa3bIBaeTCA Ha CACAYIOIINX YCIOBHSIX.
6.3.1. DBakyarus B Onmwkaiimmii J{uaepckuii eHTp Ha pacctosHue B mpeaenax 200 (aByxcor)
KAJIOMETPOB OT aJAMHUHHUCTPATHBHBIX T'paHUI] Topoja mpucyrcTBusi Jmnepckoro mentpa. Eciu B
panuyce 50 (MATUAECATH) KHIOMETPOB OT MECTa HAXOXKIECHUSI ABTOMOOUIISL PactoiokeHo 2 (1Ba) U
Oosee [Iunepckux 1EHTpa, TO yCiIyra 3Bakyaluu ABTOMOOWIISI MOKET OBITh MPEOCTABICHA B OAUH
u3 onmmxaiimux Junepckux neHTpoB no Beidopy Koneunoro nokynarens. B cmyuae JITII sBakyarus
MPOU3BOJUTCS TOJIBKO J0 Omwkaitmero Jluwiepckoro ImeHTpa. YTOYHSHTE CTaTyc, y4acTHE B
porpaMMe M KOHTAaKThI JUJIEPCKOro IEHTPa MO TeraeoHy Ciy:K0bl KIMeHTCKoN noaepxku: 8-800-
200-02-89 (3BoHOK 10 Poccuiickoit denepanun OecTuiaTHBIN).

6.3.2. B cinyuyae orcyrcTBus y JMiepckoro IeHTpa BO3MOXKHOCTH TNPHHATH ABTOMOOMIIb
Koneunoro mnokymnartens B Hepabouume dyachl Jluiepckoro IeHTpa »3Bakyalusi ABTOMOOMIIA
OCYILECTBIISIETCSI Ha IIJIAaTHYIO CTOSIHKY, KOTopas ormaunBaeTcss KoHeuHbIM moKymareneM
CaMOCTOSITENIFHO, WJIM B MeCTO, YyKa3aHHOoe KoHewyHbIM mokymareneM (B Tpeaernax
aJIMHUHHCTPATUBHBIX TPaHUI] TOPOJa, TJe BO3HUKIA MOJOMKa ABTOMOOWIS, MuO0 B mpenenax 200
(IBYXCOT) KHJIOMETPOB OT MECTa HaXOXICHHUST ABTOMOOWMIIS).

6.3.3. Ilocnenyromas 3Bakyarust ABToMoOWIst 10 JIMIepckoro HeHTpa, a Takke IBaKyalus
ABTomoOuis Ha paccrosHue 3a npegenamu 200 (ABYXCOT) KMIIOMETPOB OT aJIMHHHUCTPATHBHBIX
IpaHUIl TOpoja NpUCYTcTBUA Jlunepckoro meHTpa, ocymectsisercs KoHeuHbIM MokynareiaeM Ha
BO3ME3HOH ocHOBe. Omiata yciayr TOCHEYIomed 53BaKyaluu Mpou3BoanuTcs KoHeuHbIM
NOKyHarejaeM HENOCPEICTBEHHOMY HCIIOJIHUTENIO YCIYT TaKOW IBaKyaluu.

6.4. [Ipenocrasnenue [TonMeHHOr0 aBTOMOOMIIS Ha CPOK 110 5 (MSITH) KaJeHIapHBIX JTHEH:

Ecnu KoneuHslit mokynaresab He MOXKET IPOJOKUTH OE3IKY Ha ABTOMOOMIIE U3-3a TTOJIOMKH,
KOTOPYIO HEJb3sl YCTPAaHUTh HA MECTEe WM B ONkaiiieM J(niepckoM IeHTpe B TeueHHe 2 (IBYX)
yacos, [lapthep [Iporpammsl opranusyer npeaoctabieHrne KoHeuHOMy MOKyMaTeno moJAMEeHHOTO
aBTOMOOWJIS Ha CPOK BBIMOJHEHUS HEOOXOIUMOro peMOHTa ABTOMOOWIIS, HO HE Oojiee 4eM Ha S
(mATh) KaIeHAapHBIX THEH. CTOMMOCTH TOIUIMBA Ha ITOJIMEHHOM aBTOMOOMIIE ortaunBaeT KoHeuHbIiH
nokynareib. [ToMMeHHBII aBTOMOOHITH TIPEIOCTABIISIETCSI TOIBKO B CITydae, Korja ABTOMOOMITE ObLT
JocTaBlieH Ha 3Bakyatope B JJunepckuii entp [laptaepom Komnanuu. [TonmenHbIi aBTOMOOMIIb He
NpeIOCTaBIIACTCS B CIy4ae JOPOKHO-TpaHcopTHOro mpouciiectust (JTTI).

6.5. IlpemocraBieHue TakCHM OT MeCTa JOCTaBKM ABTOMOOMJIS 10 MeCTa, YKa3aHHOI'O
Koneunsim mokynateneM. Bo3moxkHa kommeHcanus 3atpaT KoHewHoro mokymarens Ha
TPAHCHOPTUPOBKY MPOYMMH CpEICTBAMHM OOLIECTBEHHOro TpaHcnopTa. KommeHcauus 3arpar
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MPOU3BOIUTCS B TedeHue |5 (msarHamuatv) pabouumx mHEW ¢ MoMeHTa oOpamienus KoneuHoro
nokynatens. Jlumut ctoumoctu yenyru: 1500 (OmHa Thicsda nsaiTheoT) pyoseit 6e3 yuera HJIC na
OJIHO COOBITHE.

6.6. OTBeTCTBEHHOE XpaHEHHE. B cjiyyae HBaKkyalud ABTOMOOWJS B Hepabouyue dYachl
JUJIEPCKOTO IIEHTPA, aBTOMOOIIb TPAHCIIOPTUPYETCS Ha TeppuTopuro Juiepckoro meHTpa Jmbdo Ha
TEPPUTOPHIO, BBEPEHHYIO 0XpaHe Juiepckoro neHTpa.

[Tpu HeBo3MoxkHOCTH JlMiIepcKOro HeHTpa NPUHATH ABTOMOOWIIb, 3BaKyalHsl OCYIECTBISIETCS Ha

IUIATHYK0 CTOSHKY WJIHM B MeCTO, YyKa3aHHoe KoHeuHbIM mokynareneM (B Ipejaenax
aJMMHHMCTPATUBHBIX I'PaHUL] FOPOJa, I/I€ BOZHUKIIA HEUCIIPABHOCTS), MOCIIEAYIOIAsl IBaKyalHs €ro
ABtomobuns o Junepckoro nenrpa ocymectsisiercs [lapraepom Komnanuu Ha 6e3B03Me3IHOM
ocHoBe. [InmaTtHy10 cTosiHKY orutaunBaeT KoHeuHbIN TOKyIaTENb.

7. ACKJIIOYEHMUSA U3 ITPOT'PAMMBI:

7.1. Ycayrm mno IIporpamme He OKa3blBalOTCS B OTHOILIEHWU TOJOMOK ABTOMOOMIIS,
BBI3BAaHHBIX CJICAYIONIMMHU PUIHHAMU:

7.1.1 XanaTHoe OTHOUICHHE WM HAMEPEHHOE HECOONIOJICHHE NPAaBHI JKCIUTyaTalllH
ABTOMOOMJISI BOAUTENIEM WJIM OJTHUM U3 TTACCAXUPOB ABTOMOOWIIS,

7.1.2 Tlonomka u3-3a BHECEHHS] M3MEHEHH B KOHCTPYKIUIO ABTOMOOWIS WM YCTaHOBKHU
HEIITaTHOTO JIOTIOJIHUTEIFHOTO 000PYAOBAaHUS W/UIM HEOPUTHHAIIBHBIX 3aITaCHBIX YacTeH;

7.1.3.Ilonomka ABTOMOOWJIS, BO3HHUKIIAS B pE3yJabTaTe HEMPABUIBHOTO TEXHUYECKOTO
00CIyXMBaHUSI B CEPBHCHOM LIEHTpe, HE aBTOopu3upoBaHHOM Komnanuei ans 0OCIyKHBaHUS
aBToMoOmIIel Mapku «Knewstary;

7.1.4. YyacTre B aBTOTOHKAX WM €3/1a 3a Ipe/esiaMid ABTOMOOWIBHBIX JTOPOT;,

7.1.5. Ecniu moTrpeOHOCTH B MPENOCTAaBICHUU YCIyr M pabOT BO3HHMKIA B pE3yNbTaTe
00CTOSITENECTB HENPEOAOIUMON CcrJIbl ((hopc-Makopa): BOWHBI U BOEHHBIX JEHCTBHIM, MpakAaHCKUX
BOJIHEHMI, 3a0aCTOBOK, KaTacTpod, moxapa, 3eMJIETpSICEHUs, HABOJHEHUS, TPajia, MHBIX CTUXUIHBIX
CHWJI IPUPO/IBI U TIpOYEE;

7.1.6. [TonoMka u3-3a HEUCHPABHOCTEH, KOTOpbIE ObLIN M3BeCTHBI KOHEUHOMY MOKYTaTelto,
OJIHAaKO He ObUIM HEMENJICHHO yCTpaHeHb! B JIMJIEpCKOM LIEHTPE;

7.1.7. HewucnpaBHOCTH, CBsS3aHHBIE C OJeJeHEHHeM ABTOMOOWIS  (TpUMep3IIne
JIBEpU/KanoT/1Beph Oara’kHuKa, HEBO3MOKHOCTb TPOHYTHCS C MECTa U3-3a MPUMEP3IINX TOPMO3HBIX
KOJIOJIOK MJTH KOJIEC), a TAKXKe 3aCTpeBaHNe aBTOMOOUIIS B Cyrpooe.

7.2. Ycnyru mo IlporpaMMe He OKa3bIBalOTCS B OTHOIICHWH CIEAYIOIIUX COOBITHHA C
ABTomobuneM u KoHeuHbIM MoKymaTenem:

7.2.1. Ob6paienue 3a okazaHueM yciyr 1o [IporpaMme nuia, He IMEIOIIETO 3aKOHHOTO MPaBa
pacriopsbkatbcss ABTOMOOMJIEM, WIM Tpu oOTkaze KoHeuHoro mokymarens MpeJoCTaBUTh
BOJIUTEIILCKOE YJOCTOBEPEHHE, CBUAETEILCTBO O perucrpanuu TpaHcmopTHoro cpencrtsa (wid
NaclopT TPAHCIIOPTHOTO CPENCTBA), JOKYMEHTHI, MOATBEPKIAIOIINE 3aKOHHOCTb PACIOPSKEHUS
ABTOMOOUMIIEM.

7.2.2. Obpamenue KoneuHoro mokymatens, HaxXOJSIMIETOCS B COCTOSHUHM aJKOTOJBHOTO
ONbSIHEHUS, HAPKOTUYECKOTO M TOKCHYECKOIO OINbSHEHHS, a Takke I0J BO3AeHcTBUEM
MEAMKAMEHTO3HBIX NIPENApaTOB, MOBJIEKIIET0 COCTOSHUE HEBMEHAeMOCTH KOHEUHOro oKymnaress;

7.2.3. Tlpu otkaze KoHeuHoro mokymaTtens OT TPEIOCTABICHUS HEOOXOAMMBIX IS
perucrpaniu  oOpalieHuss  JaHHbIX, a HMMEHHO  KOHTAKTHOTO  HOMepa  TernedoHa,
unentupukamonnoro Homepa (VIN-koga) ABTOMOOWIIS, MECTONOJOXKEHHS ABTOMOOHIIS,
XapakTepa ero IMoJIOMKH.

7.2.4. Tlpu otkaze Koneunoro nokymnarens ot nposenerus [laptaépom Kommanuu nepBuaHoON
JMarHOCTUKY 1O Teseony, Tudo npu HaxoxaeHnn KoneuHoro mokynaresns He B ABToMoOuiIe Jis
OCYIIIECTBIICHUS TUATHOCTUKH.

7.2.5. OT3bIBHASI KOMITAaHUS B OTHOIICHUU ABTOMOOWIIS.



7.2.6. PerynsipHoe MM MHOE TEXHUYECKOE 00CTyKHBaHUE ABTOMOOMIIS.

7.2.7. TexHu4ecKuid OCMOTp ABTOMOOMIISI.

7.2.8. Bosropanue (3a MCKIIOYEHHEM CIy4aeB, KOTJa BO3TOpaHHE MPOU3OILIO BCIEIACTBHE
TEXHUYECKOTo J1e(eKTa, Ha KOTOPBIA PacIpoOCTpaHsIEeTCs TapaHTUsl IPOU3BOAUTES).

[IporpamMMoi HE KOMIIEHCUPYIOTCS:

7.3.1. CTouMOCTb pacxo/i0B Ha OKa3aHUE IOPUIUUECKON TTOMOIIY;

7.3.2. JlroOble KOCBEHHBIC YOBITKH, pacxoAbl W/WiaM ymiep0d wumymecTBy KoHedHoro
HOKYIaTeJsl, IOHECEHHbIS/TI0TyY€HHbIE B pe3yJIbTaTe NOJIOMKHA ABTOMOOWMIIS;

7.3.3. CTOMMOCTBH YCIYT, CBSI3aHHBIX CO CMEpThI0 WM Trocnuranuzauueii KoneuHoro
HOKyHaTessl WM ero MaccaKupoB B pe3yJsibTaTe 3a00JIeBaHUs MM HECYACTHOIO Cilyyas (BKJIIOYas
JOPOXKHO-TPAHCIIOPTHBIE TMPOUCIIECTBHS) BO BpEeMs WM 3a NpeAeiaMH BPEMEHH MOE3JKH Ha
ABTOMOOMIIE;

7.3.4. JlenexxHblil SKBUBAJICHT yciryT 1o [Iporpamme He mpenocTaBisieTcs.

8. TIPOYHUE YCJIOBUA:

8.1. Pemennie 00 o0bemMe U BUAE OKa3bIBa€MBIX YCIYyr B pamkax [Iporpammel, a Takxke o0
OTPaHUYCHUSX WCIIOJHEHHS] WA TIOJHOM OTKa3€e OT HWCIIOJHEHHS NPUHUMACTCS COTPYAHHUKOM
KonTakr-ientpa u/unu [laptHepa KoMnanuu B 3aBUCUMOCTH OT UMEIOIINXCS HA MOMEHT O00paleHus
KoneuHoro mokymartens YCIOBUSIX BHEINTaTHOM curyannd KOHEYHOTrO TMOKymaTens Ha
ABTOMOOMJILHON JTOpOTE, HAJTMYKUU BO3MOXKHOCTU U C yuyeToM TpeboBanuii KoneuHoro mokymnarens
B COOTBETCTBUU ¢ HacTosmmmu IIpaBunamu u 3akonoaarensctBoM Poccniickoit denepanum.

8.2. Bce ycnyru no Ilporpamme okasbiBatoTcsi KoHedHbIM MoKymareiasiMm Ha 0€3BO3ME3IHOM
OCHOBE. 3a JOMOJHHUTEIbHBIE MaTepHalbl (IOCTABIIEMOE TOIUIMBO, PACXOJHBIE MaTEpUaNbl IS
peMoHTa ABTOMOOWIISI Ha MecTe), epenpoder (mpoder CnelTeXHUKH Ha paCCTOSHUE, TPEBBILIAIOIICEe
200 (1BecTH) KMIIOMETPOB OT aIMHHHUCTPATUBHBIX TPAHUI] TOPO/Ia MPUCYTCTBUS MIepcKoro neHTpa)
CHENTEXHUKH (IBAKyaTOpPOB, KPAHOB-MaHHUMYJISTOPOB, aBTOMOOWJIEH TEXIIOMOIIH), MPOCTOM
CTHENTEXHUKH Ha MECTe IOTPY3W/BBITPY3KH 10 BHHE KOHEYHOTrO MOKyMaTesns, HCIOJIb30BaHHE
IUTaTHBIX JOPOT M/MIM MApOMHBIX MEpenpaB, 100aBIEHUE MPOMEKYTOUHBIX MYHKTOB HAa3HAUYEHUS
W/WIIM W3MEHEHHE 3asBIICHHOTO paHee NMyHKTa Ha3HadyeHUs Mmapmpyra KoHewHBId mokymaTtenb
CaMOCTOSITENIFHO OCYILECTBIISET IOIIIATYy.

8.3. B cimyyae HEOOXOTMMOCTH JIOTIATHI 32 YCIYTY CO CTOpOHBI KOHEYHOT0 MOKyIaTesns yciryra
OKa3bIBAETCSl MCKIIOYUTENBHO TOCNe corjacoBaHus ¢ KoHEUHBIM MOKymaTejaeM ee CTOMMOCTH U
BBIPQKEHUHM UM TIPSMOTO COTJIACHS Ha OCYIIECTBIIEHHE Noriathl 3a yciyry. Cornacue KoHeunoro
nokynaresst (puxkcupyercst BO BpeMs neperoBopoB ¢ KOHTakT-IIEHTPOM, a TakKe MpH MOAMUCAHUN
3aka3-Hapsizia ¢ HEMOCPEICTBEHHBIM HCTIOJTHUTEIEM TaKHX YCIIYT.

8.4. B cinyuae HeEOOXOJMMOCTHM JOIUIaThl 3a yciayru Jomijara KoHEYyHbIM NOKymarenem
MIPOM3BOJIUTCS HETOCPEJACTBEHHOMY HCIOJNHHUTENIO YCIyrd, TpPH 3TOM TMOCIEeIHUN 00s3aH
npefocTaBuTh KoHEYHOMY NOKyHaTenar JOKYMEHT, MOJTBEPXAAIOUIMK (QakT gomaaTsl B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

8.5. Ilo ¢akTy okazaHHs yCIyr HENOCPEACTBEHHBIH MCMOMHHUTENb (coTpyaHuk [lapTHepa
Kommannun) Bbeimaer KoHeuHOMYy TMOKyMaTeNmiO 3aka3-HapsJ Ha BBIIOJHEHHBIE Pa0OTHI,
PEKOMEH/IAIMU B KOTOPOM SBISIOTCS 003aTeIbHBIMH K BBINOJIHEHHIO KOHEYHBIM MOKyHaTesaeM.
[Taptaep Komnanuu ocrasisier 3a co0oil mpaBo oTka3zatb KoHeYHOMY MOKYIATEN0 B MOBTOPHOM
okazaHuu ycayr mno IIporpamme B ciyuyae, eciu monoMKa ABTOMOOMIISE OyneT BbI3BaHA
HeBBITTOTHeHNEeM KOHEYHBIM MoKyTaTesieM 3aMKCHPOBAHHBIX B 3aKa3e-Hapsae PEKOMEHIAIHA.

8.6. B ciyuae ocymectiienust Koneunsim nokymnarenem 380HKa B Konrakr-uientp Koneunsiit
MOKyMnaTeNb MOATBEpk1aeT, uto npeaoctarisieT Kommanuu OO0 «CJIABA MOTOPC PYC» (MHH
5024238996, anpec 127018, Mocksa, yn. JIBunnes, a.12, xopmyc 1, nomemenue 1/1) cornacue,
IIPeAYCMOTpEHHOE cTaThell 9 PepepanbHOro 3akoHa «O mepcoHanbHBIX JAHHBIX» Nel52-D3 ot
27.07.2006 roma, Ha 0OpabOTKY MNEpCOHAJIBHBIX AaHHBIX KoOHEUHOro mnokymarens, a MMEHHO:
dbamunuu, UMEeHH, oT4yecTBa, HoMmepa Tenedona KoneuHoro mokymnarens, UACHTHU(PUKAMOHHOTO
Homepa (VIN-koma) aBromoOminst KoneuHoro mokymnarens B eJsSX OKa3aHUS B €T0 MOJIb3Y YCIYT 110
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[Tporpamme. KoHeuHbI# oKymnaTens NOATBEPKIAET, YTO MEPCOHATBLHBIC JTaHHBIE TIPEACTABICHBI UM
CO3HATEJIbHO, JOOPOBOJIBHO U B €ro uHTepece. J[eCTBUs ¢ nepcoHaIbHBIMU JaHHBIMU KoHeuHoro
nokynaresisi, Ha Koropele KoHeuHBI mMOKymarenb JAaeT corjache, BKIIOYAlOT B cebs 0e3
orpaHu4eHusi: cOOp, 3aluCh, CUCTEMAaTH3allll0, HAKOIUIEHHWE, XpaHeHHWe B HH(OpMaIMOHHON
CHUCTEME TEepPCOHAIBHBIX JAaHHBIX, YTOYHEHHE (OOHOBIIEHHE, W3MEHEHHE), W3BJICUCHHUE,
UCIIOJIb30BaHuE, 00e3/InuuBaHue, OJOKUPOBAaHUE, ylaleHNUEe, YHUUTOKEHUE IEPCOHANBHBIX JaHHbIX
C HCIIOJNIb30BaHUEM CPEJICTB aBTOMATH3AIlMM WM O€3 MCIOJIb30BaHUS TAaKUX CPEICTB U HHBIC
JefcTBUs, MIPETyCMOTPEHHbIE 3aKOHOAATeNbcTBOM Poccuiickoil deaepanuun 1 HEOOXOIUMBIE IS
OCYILECTBIICHHS YKa3aHHOH 1enu o0paboTKH, a TakXke Mepenady MepCOHAIbHBIX JaHHBIX JIOOBIM
TPETBhUM JIMLAM, KOTOpbIM KoMIlaHMs nepeaaer COOTBETCTBYIOLIME IEPCOHANbHbIE JaHHbIC IS
JOCTHKEHUS YKa3aHHBIX BBIIIE I[N, mpu 00513aTeIbHOM yCIOBUU 00ECTICUeHNUs JaHHBIMU JIUIIAMU
0€30I1aCHOCTH IIPEJOCTABIEHHBIX BbIIIE IEPCOHAIBHBIX IaHHBIX.

KoHeuHblil mOKymaTenb MOoATBEPKAALT, YTO corjacue Ha 00pabOTKy MepCOHANBHBIX JaHHBIX JaeTCs
Ha 3 (TpH) roza ¢ BO3MOXKHOCTHIO OJHOCTOPOHHEI0 OT3bIBA B JIF0OOOE BpEMs IIyTE€M HaIpaBICHUS
nuceMeHHoro yBegpomiieHus OO0 «CJIABA MOTOPC PYCy» (MHH 5024238996, anpec 127018,
Mocksa, yn. JIBunues, 1.12, kopmnyc 1, nomemenue 1/1). C MOMEHTa MOJTy4YCHUs] YBEIOMIICHUSI 00
0T3bIBE coryiacusi Ha 00paboTky nepcoHanbHbIX JaHHBIX OO0 «CJIABA MOTOPC PYC» 06s13aH0
IpEeKpaTUTh 00pabOTKYy IMEpPCOHANBHBIX JAHHBIX W/WIM YHUUYTOXXUTh IE€PCOHAJbHBIC IaHHBIE B
tedenue 30 (TpuauaTH) KaJeHIapHbIX JHEW C MOMEHTA MOCTYIJICHUS YKa3aHHOTO OT3bIBA.

8.7. Hactosmue [lpaBuna He siBnsitoTCa MyOnuuHO# odepTol, onmpenensemMoi cratbeir 437
I'paxxnanckoro konekca Poccniickont @enepanun.

8.8. JlomonHutenbHyto uHpopManuo0 00 YCIOBUSX HporpamMMbl Bbl MokeTe YTOYHMTH,
N03BOHMB B KOHTaKT-LIeHTp [Tporpammer «Knewstar Assistance» («Hproctap moMoIb Ha JOporax»»)
o tenieony 8-800-333-15-01 (3BoHoK 110 Poccuiickoit Denepariuu Oecriatabiii) win +7 (495) 544-
46-49(3BOHOK IUTATHBIH).



